@ D&LL Technologies

Support Services Details
SERVICE TAG EXPRESS SERVICE CODE SHIP DATE
DKY7ND3 29564957703 23 FEB 2023

Primary Support Services Status

Support Services Status: Active

Current Support Services Plan: ProSupport Plus
Start date 23 FEB 2023

Expiration date 24 FEB 2027

Term Contracts

SERVICE START DATE EXPIRATION DATE
ProSupport Plus: Accidental Damage Service, 4 Years 23 FEB 2023 24 FEB 2027
ProSupport Plus: Keep Your Hard Drive, 4 ;ears _ 23 FEB 2023 24 FEB 2027
ProSupport Plus: 7x24 Technical Support, 4 Years 23 FEB 2023 24 FEB 2027
ProSupport Plus: Next Bus_iness Day Onsite, 1 Year 23 FEB 2023 25 FEB 2027

Important information:

¢ To learn more about Dell's Trade-in program, please visit Dell Trade-in.

e To learn how to cancel your subscription, read How to Cancel Consumer Subscription Service
Warranty.

¢ For information about your warranty, please see:

Consumer/Home
Commercial

» The warranty expiration dates for peripheral devices, such as monitors and batteries, may be different
from the warranty end date for your product. For batteries, please see Dell Notebook Battery Warranty
Support for additional information.

e Out of warranty? No problem, please see our knowledge base, support videos, and community forums
for assistance.

» If you purchased your product from an authorized third-party retailer or reseller, your warranty starts
on the date of your original sales receipt or, in some regions, the product delivery date. Warranty
expiration dates shown for these products may be an estimate. Learn how to register your product with
Dell.

For these systems, the watranty starts on the date of your original sales receipt or, in some regions, the
product delivery date.
Warranty expiration dates shown for these products may be an estimate until registration is completed.

o Learn how to transfer ownership of a product.

e The dates shown here are based on the GMT time zone and may vary by one day, depending upon
your time zone.



