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Advisory Services


Major (ret.) John C. Altman
Assessor
Major (Ret.) John C. Altman is a Lead Consultant in the Security Risk and Law Enforcement Consulting group at Jensen Hughes, where he advises public safety organizations on leadership development, operational efficiency, and community engagement strategies. His work emphasizes integrity, accountability, and innovation in advancing the standards of modern policing. He is committed to fostering organizational cultures built on trust, professionalism, and continuous improvement.

Prior to joining Jensen Hughes, Major Altman served 26 years with the Ohio State Highway Patrol (OSHP), retiring in 2024 after a distinguished career marked by progressive leadership and statewide impact. His final assignment was as Commander of the Office of Planning, Research, and Development, where he oversaw critical divisions including the Crime Laboratory, Research and Development, Auditing, CALEA Accreditation, and Statistical Analysis. Earlier, as the Commander of the Office of Training and Recruitment he was the Academy Commandant, he led the OSHP Academy and directed statewide training operations encompassing basic and regional training, recruitment, and professional standards.

Throughout his career, Major Altman held diverse leadership roles across multiple districts and assignments, including Post Commander of the Toledo Patrol Post, where he managed one of Ohio’s busiest patrol operations. In 2017, he assumed command of the Northwest Ohio District, leading seven patrol posts, more than 200 personnel, and partnerships across 12 counties. His leadership encompassed collaboration with federal, state, and local agencies to address traffic safety, drug interdiction, and criminal enforcement efforts across the region. His district included specialized units such as K-9 operations, task force officers, and infrastructure and technology teams.

A native of Youngstown, Ohio, Major Altman began his OSHP career in 1998. In nearly three decades of service, he earned recognition for operational excellence, team leadership, and his contributions to law enforcement modernization. He spent over two decades in a supervisory or leadership role.
He holds a Bachelor of Arts in Criminal Justice from Youngstown State University (2001) and a Master of Arts in Justice Administration from the University of Toledo (2016). His graduate research focused on recruitment, hiring, promotion, and retention in law enforcement. He is also a 2010 graduate of Northwestern University’s Police Staff and Command School and an FBI LEEDA member. Additionally, he is affiliated with the International Association of Chiefs of Police (IACP) and the Ohio Association of Chiefs of Police (OACP).

While at OSHP he was a core assessor and helped redesign and refine the agency’s modern promotional assessment process. He has been assessing candidates for promotion for the last 15 years with various agencies both in and out of the State of Ohio.  Major Altman has assessed more than 400 promotional candidates during his work. He continues to serve as an Assessor for OACP and other law enforcement agencies, contributing to leadership selection and development initiatives nationwide.
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“OACP recommends that biographical information regarding Assessment Team members be provided by the Client to the candidates in advance of the date of the Assessment Center to offer them an opportunity to identify any potential conflicts of interest.  It is also recommended that the bios be provided to candidates as far in advance as possible, but at least 14 days prior to the Assessment Center.”
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